
UBND TiNH HA T!NH CONG HOA XA HQI CHU NGHiA VItT NAM
TRUONG D~I HQC HA TiNH DQc l~p - Tl}' do - Hanh phuc

S6: 3cL IQD-TDHHT Ha Tlnh, ngay 31.__thang 01 ndm 2018

QUYETDJNH
Ban hanh NQi quy ti~p cong dan

HltU TRUONG TRUONG D~I HQC HA TiNH

Can cir Quyet dinh s6 318/QD- TTg, ngay 19/3/2007 cua Thu tu6ng Chinh phu
"Ve viec thanh l~p Truong Dai hoc Ha TInh";

Can cir "Dieu len tnrong dai hoc" ban hanh kern thea Quyet dinh s6
70/20 14/QD-TTg ngay 10/12/2014 cua Thu tu6ng Chinh phu;

Can cir "Quy chS t6 clnrc va hoat dong cua Truong Dai hoc Ha TInh" ban hanh
thea Quyet dinh s6: 1238/2015/QD-TDHHT ngay 07/10/2015 cua Hieu tnrong Truong
D<;tihoc Ha TInh;

Can cir Luat TiSp cong dan s6 42/2013/QH13 duoc Quoc hoi mroc CHXHCN
Viet Narn kh6a XIII, ky hQP thir 6 thong qua ngay 25/1112013;

Can cir Nghi dinh s6 64 Ngay 26 thang 6 nam 2014 cua Chinh phu quy dinh chi
tiSt mot s6 dieu cua Luat TiSp cong dan;

Can cir Quyet dinh s6 311QD-TDHHT ngay 31101/2018 cua Hi~u truOng ban
hanh "Quy dinh quy trinh tiSp cong dan";

Xet de nghi cua TruOng phong Thanh tra - Phap chS,

QUYETDJNH:

Di~u 1.Ban hanh kern thea QuySt dinh nay "Noi quy tiSp cong dan" cua TruOng
D<;tihQc Ha TInh.

Di~u 2. QuySt dinh nay c6 hi~u h,rck~ til ngay kY.
TruOng phong Thanh tra - Phap chS, cac ca nhan, ca quan, dan vi, t6 chuc cua

TruOng D<;tihQc Ha TInh c6 tnich nhi~rn, quy~n IQ'ilien quan; cac cong dan, ca quan, t6
chuc dSn khiSu n<;ti,t6 cao, kiSn nghi, phan anh t<;tiNai tiSp cong dan cua TruOng D<;ti
hQc Ha TInh chiu trach nhi~rn thvc hi~n "Noi quy tiSp cong dan" ban hanh kern thea
Quy~t dinh nay.!. ~

- Hi~u truong, cac P. Hi~u tnr6'ng;
- Cac CO" quan, don vi tl1JC thuQcTDHHT;
- Webste cua TDHHT;
-LUUVTV
NO'inh~n:



UBND TINH HA TINH CONG HOA xA HOI cnuNGHiA VIET NAM. . . .
TRUONG D~I HQC HA TiNH DQc l~p - Tl}' do - H~nh phuc

NQIQUY
Ti~p cong dan

(Kern thea Quyit dinh s6; 3:UQD- TDHHT ngay ~1thimg 01 nam 2018 cua
Hieu truong Truong DC;lih9C Ha Tinh)

Di~u 1.Noi ti~p cong dan va ljch ti~p cong dan
1. NO'itiep cong dan
Noi tiep cong dan cua Truong Dai h9CHa TInh (sau day viet t~t la Truong)

la dia di~m d~ cong dan tnrc tiep den khieu nai, t6 cao, kien nghi, phan anh voi
lanh dao Tnrong.

Noi tiep cong dan cua Truong diroc b6 tri tai phong lam viec cua Phong
Thanh tra - Phap che. Dia chi: TAng II, nha Dl, co sa Dai Nai, s6 447, dirong
26/3, thanh ph6 Ha TInh, co bien d€: "NdI TIEP CONG DAN".

2. Lich tiep cong dan
Truong tiep cong dan vao tfrt ca cac ngay lam viec trong tuan
- Bu6i sang: Tir 8 gio 00 den 11 gio 00;
- Bu6i chieu: Tir 14 gic 00 den 17 gio 00.
Di~u 2. Quy~n va nghia VI} clla cong dan d~n khi~u n~i, ta cao, ki~n

nghi, phan anh
1. T<;liNO'i tiep cong dan Clla TruOng nguai khieu n<;li,t6 cao, kien nghi,

phan anh co cac quy€n sau day:
a. Trinh bay v€ n(>idung khieu n<;li,t6 cao, kien nghi, phan anh;
b. Bugc huang dfrn, giai thich v€ n(>idung lien quan den khieu n<;li,t6 cao,

kien nghi, phan anh clla minh;
c. Khieu n<;li,t6 cao v€ hanh vi vi ph<;lmphap 1u~tCllanguai tiep cong dan;
d. Nh~n thong bao v€ vi~c tiep nh~n, ket qua xu 1ykhieu n<;li,t6 cao, kien

nghi, phan anh;
d. TruOng hqp nguai khieu n<;li,t6 cao, kien nghi, phan anh khong su dl,mg

thong th<;lotieng Vi~t thi co quy€n su dl,mgnguai phien dich;
e. Cac quy€n khac theo quy dinh Cllaphap 1u~tv€ khieu n<;li,t6 cao.
2. T<;liNO'i tiep cong dan clla TruOng, nguai khieu n<;li,t6 cao, kien nghi,

phan anh co cac nghia V\l sau day:
a. Neu ra h9 ten, dia chi ho~c xufrt trinh gifry ta tuy than, gifry llY quy€n

(neu co);
b. Co thai d(>dung mvc, tOn tr9ng d6i v6i nguai tiep cong dan;
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c. Trinh bay trung thuc SV' viec, cung c~p thong tin, tai lieu lien quan den
nQi dung khieu nai, t6 cao, kien nghi, phan anh; ky hoac diem chi xac nhan nhtmg
nQi dung trinh bay dff duoc nguoi tiep cong dan ghi chep lai;

d. Nghiem chinh ch~p hanh noi quy tiep cong dan va huong dftn cua ngiroi
tiep cong dan;

d. Truong hQ'Pnhieu ngiroi cung khieu nai, t6 cao, kien nghi, phan anh v~
mot nQi dung thi phai cu nguoi dai dien d€ trinh bay nQi dung khieu nai, t6 cao,
kien nghi, phan anh;

e. Chiu trach nhiem tnroc phap luat v~ nQi dung khieu nai, t6 cao cua minh.
Di~u 3. Trach nhiem ella nguiri ti~p cong dan
1. Khi tiep cong dan, nguoi tiep cong dan phai bao dam trang phuc chinh

t~, c6 deo the vien chuc thea quy dinh.
2. Yeu d.u nguai den khieu n~i, t6 cao, kien nghi, phan anh neu ra hQ ten,

dia chi hoi[tcxu~t trinh gi~y ta my than, gi~y uy quy~n (neu c6); c6 don ho~c trinh
bay ra rang n(>idung khieu n~i, t6 cao, kien nghi, phan anh; cung c~p thong tin,
tai li~u cfin thiet cho vi~c tiep nh~n V\lvi~c.

3. C6 thai d(>ton trQng cong dan, l~ng nghe, tiep nh~n don khieu n~i, t6
cao, kien nghi, phan anh ho~c ghi chep dfiy du, chinh xac n(>idung ma nguai den
khieu n~i, t6 cao, kien nghi, phan anh trinh bay.

4. Giai thich, hu6ng dftn nguai khieu n~i, t6 cao, kien nghi, phan anh den
dung ca quan ho~c nguai c6 th~m quy~n giai quyet; cong khai, dan chu, thu t\lC
don gian.

5. Yeu cfiu nguai vi ph~m N(>i quy tiep cong dan cua Truang ch~m dill
hanh vi vi ph~m; trong truang hqp cfin thiet, l~p bien ban v~ vi~c vi ph~m va yeu
cfiu ca quan chuc nang xu ly thea quy dinh cua phap lu~t.

6. Gifr bi m~t cho nguai t6 cao thea quy dinh cua phap lu~t.
7. T6 chuc tiep cong dan den khieu n~i, t6 cao, kien nghi, phan anh t~i Nai

tiep cong dan cua Truang thea dung "Quy trinh tiep cong dan" ban hanh kem
thea Quyet dinh s6 IQD-TDHHT ngay 101/2018 cua Hi~u truang va cac
quy dinh t~i NQi quy nay.

Di~u 4. Nhfrng trtfirng hQ'p dtfQ'e tir eh6i ti~p eong dan
1. Nguai trong tinh tr~ng say do u6ng ruQ'U,bia, dung ch~t kich thich,

nguai m~c b~nh tam thfin ho~c mQt b~nh khac lam m~t kha nang nh~n thuc ho~c
kha nang di~u khi€n hanh vi cua minh.

2. Nguai c6 hanh vi de dQa, xuc ph~m ca quan, t6 chuc, don vi, nguai tiep
cong dan, nguai thi hanh cong V\l ho~c c6 hanh vi khac vi ph~m nQi quy Nai tiep
cong dan.

3. Nguai khieu n~i, t6 cao v~ V\lvi~c dff giai quyet dung chinh sach, phap
lu~t, duQ'c ca quan nha nu6c c6 th~m quy~n ki€m tra, ra soat, thong bao b~ng van
ban va dff duQ'c tiep, giai thich, hu6ng dftn nhung vftn c6 tinh khieu n~i, t6 cao
keo dai.
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4. Nhfrng tnrong hop khac theo quy dinh cua phap luat.
Di~u 5. Cac hanh vi hi nghiem eim
1. Gay phien ha, sach nhieu hoac can tro ngiroi d€n khieu nai, t6 cao, kien

nghi, phan anh.
2. Thi€u trach nhiem trong viec ti€p cong dan; lam mftt hoac lam sai lech

thong tin, tai lieu do nguoi khieu nai, t6 cao, kien nghi, phan anh cung cftp.
3. Phan biet d6i xu trong khi ti€p cong dan.
4. Loi dung quyen khieu nai, t6 cao, kien nghi, phan anh d~ gay r6i tr~t tv

cong cong,
5. Xuyen tac, vu khong, gay thiet hai cho co quan, t6 chirc, dan vi, ca nhan.
6. De doa, xuc pham co quan, t6 chirc, dan vi, ngiroi tiep cong dan, ngiroi

thi hanh cong vu.
7. Kich dong, cu5ng ep, du d6, loi keo, mua chuQc nguai khac t~p trung

dong nguai t~i nO'iti€p cong dan.
8. Vi ph~m cac quy dinh khac trong nQi quy, quy dinh ti€p cong dan.
Di~u 6. Ph in eong ngum ti~p cong din
1. Hi~u truang
a. Ti€p dinh ky: Hi~u truang Truang tIVc ti€p ti€p cong dan dinh kY 1 ngay

trong 1 thang t~i NO'iti€p cong dan cua Truang. Ngay Hi~u truang ti€p dinh kY la
ngay lam vi~c dftu tien cua m6i thang;

b. Ti€p dQt xuftt: Lich ti€p cong dan dQt xuftt cua Hi~u truang dugc b6 tri
va thong bao d€n cac ca nhan, t6 chuc c6 lien quan b~ng van ban.

2. Thuang tIVc ti€p cong dan
Nguai thuang tIVc ti€p cong dan t~i NO'iti€p cong dan cua Truang la can

bQ cua phong Thanh tra - Phap ch€. Truong phong Thanh tra - Phap ch€ chiu
tr~ch nhi~1fl phan cong nguai ti€p cong dan vao tftt ca cac ngay lam vi~c trong
tuan./. ~

Hl¢UTRUONG

. Nguy~n Dlnh ThQ

3


